
Educational Series 2008
Taking a Bite out of Dental Fraud:

A Multi-Perspective Approach to Dental Fraud and Abuse

What? A one-day educational workshop on dental fraud.
When? June 19th, 2008.
Where? Canada Life Corporate Conference Centre

190 Simcoe Street
Toronto, Ontario M5G 1R8

Fees: $150.00 (+ 5% GST) = $157.50  
Group Rate: $100.00 (+ 5% GST) = $105.00 per 
individual for groups of five (5) individuals or 
more.

What's Included?
     •  All food and beverages during breaks and lunch
     •  Certificate of completion (if requested)

Join veteran Dental Consultant Dr. Rick Beyers and explore current issues relating to 
dental fraud and abuse. As a past President of the Royal College of Dental Surgeons of 
Ontario and a long-time dental consultant to third party payers, Dr. Beyers brings years of 
dental experience to the classroom. He will be discussing a range of topics including: 
    •  the latest dental fraud trends in Canada
    •  real life dental fraud case studies 
    •  red flags and many other detection techniques. 

You will have the opportunity to engage with your colleagues through an interactive case 
study, providing you with the opportunity to apply what you have learnt over the course of 
the day.

In an effort to supply an informative and well-rounded educational experience, this 
workshop will also feature presentations by Peter Arison and Karen Howes of the Ontario 
Dental Association. They will address issues around ODA advice to dentists on fraud 
awareness and the appropriate use of dental fee codes.

We are also pleased to welcome Ms. Susan Bowyer of Mercer Canada Inc., who will speak 
on behalf of benefit plan sponsors and offer important insights into their experiences and 
approaches to dental fraud issues.

Who should attend?
Insurance claims managers, adjudicators, investigators, plan sponsors and dental 
consultants. Don't miss this unique opportunity to enhance your knowledge and skills 
through a multidimensional approach to dental fraud and abuse. 

Register today by visiting our website at www.chcaa.org.



To register: Please register online at: 
 http://www.chcaa.org/seminars/register

Questions can be directed to:  Jacinta Khan at 416-593-2633 ext 250  or  email 
administrator@chcaa.org

Payment must be received prior to attending session.

*Payment can be made by cheque at the door, or by calling or faxing in your credit 
card information. Cancellation must be received FIVE days prior to the event or you will be billed.
Attendance is limited.

Register Today!
Attending this event is a must for anyone involved in investigating, preventing, and deterring fraud!
Please help us to promote this session by circulating this email to anyone you deem appropriate.

Other Upcoming Sessions:
Annual Conference: September 25-26, 2008

“Conquer Fraud: Taking the Fight to New Heights!”
Renaissance Vancouver Hotel Harbourside
1133 West Hastings Street 
Vancouver, BC V6E 3T3 Canada
Don't miss the biggest and best health care fraud conference in Canada.

Visit our website for more information: http://www.chcaa.org/conference2008/index.php

Policies
Payment will be accepted in Canadian funds by cheque, money order, Visa, Master Card or Amex. 
Credit card payments must be completed in full, signed and faxed to 416-596-9532.  All cancellations 
or transfer requests must be in writing and will be subject to an administration fee of $25.00. Any 
cancellations received on or after the day of the session will be subject to all registration fees.

If you do NOT have internet access this registration form can be emailed or faxed to the CHCAA 
offices c/o:   Email:  administrator@chcaa.org Fax: 416-596-9532.

Please indicate Credit Card Type:
__ Visa __ Master Card __ AmEx

____________________________________________ ____/____
Account Number Expiry Date (mm/yy)

___________________________ ___________________________
Cardholder's name Signature

All fees must be received prior to attending this Session.



Registration Form
A Multi-Perspective Approach to Dental Fraud & Abuse June 19/08 Dental

[   ]  # of Delegates x $150 + GST =     $ ______
[   ]  # of Delegates (Group rate 5 or more individuals)   x  $100 + GST   =     $ ______

If you have internet access please register online at:
http://www.chcaa.org/seminars/register/.   Otherwise, fax this page to 416-596-9532.

Delegate Name(s) and Email Addresses:

1. _________________________________________________________________________________

2. _________________________________________________________________________________

3. _________________________________________________________________________________

4. _________________________________________________________________________________

5. _________________________________________________________________________________

6. _________________________________________________________________________________

7. _________________________________________________________________________________

8. _________________________________________________________________________________

9. _________________________________________________________________________________

10. ________________________________________________________________________________

Company:
____________________________________________________________________________________

Address: 
____________________________________________________________________________________

Main Phone: ___________________________________

Direct Phone: ___________________________________

Direct Fax:  _____________________________________

[  ]  Requesting certificate[s] for this session.


